
PRTC Hosted Unified Communications is a fully 
managed, enterprise-grade phone system  
that utilizes the latest cloud-based technology 
to connect your business without the high costs 
of a traditional premise-based phone system. 
PRTC Hosted UC provides a broad range of 
local and cloud-based features and service 
options that are designed �to help your business 
communicate reliably �without a large capital 
investment or the worry �of maintenance fees.

Feature-Rich Solutions 
Benefit from a feature-rich platform including voicemail to 

email, mobility features, auto-attendant, and music on hold,  

just to name a few!

Affordable Costs 
Businesses utilizing hosted solutions never have to worry about 

software updates or hardware maintenance. This key perk  

enables the possibility for organizations to eliminate costs but  

enjoy the benefits of using up-to-date, feature-rich technology.

Increased Flexibility 
Optimal for businesses of all sizes, hosted solutions enable  

smaller organizations to have the same resources as larger 

ones. There are no costly layouts, additional equipment 

purchases, or complicated start-up procedures. 

Low Up-front Costs 
With no need for expensive on-premise hardware, our systems 

require less up-front capital dollars when compared to a 

traditional phone system.

Seamless Platform 
Connect multiple locations and remote and mobile workers with 

a single feature-rich platform.

Solution for Remote Users 
Regardless of where your users are while working 

remotely — satellite locations, their homes, a client’s 

office, etc. — a hosted solution provides them access 

to the same phone system as their coworkers. 

Remote workers simply connect a preprogrammed 

VoIP phone to a broadband/cable Internet 

connection, allowing you to manage your remote 

employees, increase their productivity while reducing 

travel and office expenses.

Learn how to boost your team’s productivity today 
Call Us at 843-538-7253 or email busdirect@prtc.us 

for more information on Hosted Unified Communications.
prtc.us
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